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	CUSTOMER FEEDBACK FORM


	NOTE:    This survey questionnaire is designed to help management meet customer requirements and further improve from the suggestions derived from the valuable inputs.  Please read each statement carefully and answer to the best of your knowledge.  Rest assured that your responses will be treated with utmost confidentiality.  Thank you.

	Instruction:  Please encircle only one (1) number corresponding to your choice.  Put a remark where applicable.

1- Unsatisfactory

2- Fairly satisfactory

3- Satisfactory

4- Very satisfactory

5- Excellent

I.  Services                                                                                                                           Remarks

	1

Prompt action to customer’s needs

1

2

3

4

5

2

Communicates important information about Transco

3

Customers are properly attended to

4

Responds to customers in a timely manner

5

Addresses and resolves  issues and needs



	  

	II.  People-related issues

	1

Accessibility of Transco frontline service personnel

1

2

3

4

5

2

Possesses an appropriate level of knowledge and expertise

3

Competent in performing his/her job

4

Considerate, appropriate and polite

5

Exerts extra effort to understand customer needs

III. Comments and suggestions to help us extend our best service to you.  If you have positive feedback, we will likewise appreciate it.



	NAME OF CUSTOMER:
	CONTACT NUMBER:



























































